IIpaBuja npoaaxu U Bo3BpaTa OUJIETOB
T'ocynapcTBeHHOI0 OI0AKETHOI0 YUPeKAeHUs KYJIbTYPhI
Huskeropoackoii odaactu «Huskeropoackuii rocyaapcTBeHHbIH
HCTOPUKO-aPXUTEKTYPHBII My3eii-3anoBeTHHK»

1. O6mme MOI05KeHUS U TEPMHUHBI

1.1. Hacrosmme IlpaBmna mpomaxku M Bo3Bpara OwieToB ['ocynapCTBEHHOTO OIOMKETHOTO YUYPEKACHHS
KynbTypsl Hikeropoackoit obmactn  «Hwmkeropoiackuii  rocyapCTBEHHBIH  MCTOPUKO-apXUTEKTYPHBIH — My3ei-
3anmoBenHuk» (manee - ['BYK HO HI'MAM3 wim «Mysei») paspaboransl B coortBercTBuM ¢ "OcHOBamu
3aKkoHogarenscTBa Poccuiickoit @epepanun o kyiabrype" (yrB. BC P® 09.10.1992 1. N 3612-1), ®enepanbHbiM
3akoHOM P® ot 07.02.1992 r. Ne 2300-1 "O 3ammute mpaB motpebureneit”, ['paxxganckuM komexcoMm Poccuiickoit
denepanuy ¥ perIaMEHTHPYIOT NpaBWwiIa MPOJAKK M BO3BpaTa BXOIHBIX, SKCKYPCHOHHBIX OHMJIETOB M OWIETOB Ha
MeponpusTus (nanee — «omnets») TBYK HO HTMAM3 (mamee — «I[IpaBuiay).

1.2. Hacrosmue [IpaBuia moBomsTcs OO cBeAeHUs moceTuteneld Myses IyTeM WX pa3MeIlleHHs Ha CTEHIaX B
Mys3ee u Ha ouIHanTEHOM caiite My3es.

1.3. TepMUHEI U OTIpEICICHUS:

1.3.1. [InarexHast KapTa — MHCTPYMEHT ISl COBEPIICHHS e AeprKaTesieM ONepanuil ¢ ICHE)KHBIMU CPEJICTBAMH,
HaxoJsIIIMMHUCS y OaHKa, BBITYCTHBIIETO KapTy, B COOTBETCTBHMHM C 3aKOHOAaTelbcTBOM P®d m noroBopoM ¢ GaHKOM-
SMHUTEHTOM.

1.3.2. buner — JOKyMEHT, BBIITOJHEHHBIH Ha OJIaHKE CTPOTOi OTYETHOCTH, MPEJIOCTABIISIOMINK MTPAaBO MOTYUSHHS
yeayr My3ses.

1.3.3. Bo3Bpat — 0(opMIICHHBIH B COOTBETCTBUY C YCIOBUSMH HAacTOSIIMX [IpaBui BO3BpaT AEHEKHBIX CPEIICTB.

1.3.4. Kaccer my3est — kaccel [ BYK HO HTUAM3 s ipoaxu OUIIETOB.

2. lIpaBuJia npoaaxu 61J1eToB

2.1. Ilpnobperas OwiieT Ha yCIyrH (3KCKYPCHH, KOHIEPTHI, MEpONpHATHS) Mys3es, IOCETUTENb MOATBEPKIAET
(bakT 3aKIIIOYEHHS IOTOBOpa BO3ME3AHOTO OKa3aHUs YCIYT B cdepe KyIabTypsl ¢ ucronuuteneM (Myseem), a Takxe
cornacue ¢ faHHbIMU [IpaBunamu

2.2. JIoroBOp BO3ME3THOTO OKa3aHUs yCIyT 0(hOPMIISIETCS ITyTeM BBIJAYH IOCETUTENIO OMIeTa.

2.3. bunet conepKur:

e HaNMEHOBAHME U BU]I| YCIIYTH;

e I[EHY YCIyTH;

® UHYIO, IPEIOCTABISIEMYIO B COOTBETCTBHH C 3aKOHOAaTeIbcTBOM Poccuiickoii denepanun nHGopMaLuo.

2.4. Iloceturens MoxeT npuodbpectu OmieTsl B Kaccax Mys3esi, IOCPEICTBOM HCIONB30BAaHUS YCIyTH OHJIANH
MPOJIa’KH 3JIEKTPOHHBIX OMIIETOB Ha caliTe My3esi B COOTBETCTBHH C yCIOBUSIMH I101b30BaTeNIbCKOTO COTMIAIICHHS, Y
YIIOJTHOMOYEHHBIX NpezicTaBuTeseii Myses, 3aKII0ouMBIINX ¢ My3eeM 10roBop peaan3anuy OUIeToB.

2.5. Ilpn nproOpeTeHny OMIETOB Y MHBIX JIUI, a TakXke B ceTn MHTepHeT (y JInII, He MMEIONINX TTOJIHOMOYHH Ha
peannzanuio OmietoB Mysest), B Cilydae BO3HHKHOBEHHUsI KaKMX-JIMOO HEraTHUBHBIX MociencTBHH Myseil kakoi-mibo
OTBETCTBEHHOCTHU HE HECET.

2.6. JIprots! mpu mocemeHnH Mys3es NpenoCTaBISIOTCS NpU npuodpereHnn OmieroB B Kaccax myses u mpu
00513aTeTbHOM IPEABABICHUN COOTBETCTBYIOIIETO TOKYMEHTA, OATBEP)KJAIOIET0 JIBIOTY.

3. [lopsinok Bo3BpaTa OMJIETOB

3.1. Hacrosiue [paBuiia ycTaHaBIMBAIOT CIEIYIOLIMIT TOPSIIOK BO3BpaTa OMIIETOB, peatn3yeMbix My3eeMm.

e  Bxopaubie 6unetsl B My3eit BO3BpaTy U OOMeHy He MOJIexkar.

e Bo3Bpar NOCETHTENIO CTOMMOCTH OWJIETOB, NPHOOPETEHHBIX B Kacce Myses, Ha MepolpusTHe
(3KCKypcHIO, KOHIIEPT), TPOBOIMMOE My3eeM, IpH OTKa3e OT ITOCEIIEHHS OCYIIECTBISIETCS CIEAyIoIeM o0beMe:

o  Ilpu oOpamenun 3a Bo3BparoMm OMJIETOB He mo3jaHee 4eM 3a 10 gHel NO JHS NMPOBENCHUS MEPOIPHITHS
(3kckypcuto, KoHIept) - 100% 1eHs Onieta;

o Ilpu obpamenun 3a Bo3BpaToM OMiIeTOB MeHee, yeM 3a 10 aHeil, Ho He Mmo3/Hee YeM 3a IATh JTHEeH JI0 JTHS
MPOBEIECHUSI MEPOIIPUATHS (IKCKYPCHIO, KOHIEPT) - 50% 1eHb! Ounera;

o Ilpm obpameHnn 3a BO3BpaTOM OWJIETOB MEHEE 4YeM 3a 5 JHEW, HO He MO3[Hee 4eM 3a 3 IHSA J0 JHS
MIPOBEACHUS MEPONPUATHS (IKCKYpCHIO, KOHIEpT) - 30% 11eHb! OmiieTa;

o Ilpu oOpamieHnu 3a BO3BpaTOM OWIIETOB B CJIydae OTKa3a MOCETUTENS OT IOCEUICHUs, MEpPONpPUITHS
(3KCKypcHI0, KOHIEPT) TO TpPUYMHAM, HE CBSI3aHHBIM C JOKYMEHTAJbHO TOJTBEPKIASCHHBIMUA OOCTOSTEIHCTBAMH,
CBSI3aHHBIMH C OOJIC3HBIO TOCETHTENsl JIMOO CMEPTHIO JIMIA, SIBISIBILETOCS 4IEHOM €ro CeMbU WIH ero OJHM3KUM
POZCTBEHHHKOM, My3€il BIIpaBe He BO3BPAIIATh OCETUTEII0 CTOUMOCTh OuIIeTa.

3.2. IloceTutens NMeEET PaBoO OOPATUTHCS C 3asiBICHUEM O BO3BPATE JICHEXKHBIX CPECTB 32 HENCIIOJIb30BAHHbIH
Ouier Ha MeponpusTHe (IKCKypCHIO, KOHLIEPT) B YCTaHOBJICHHBIE CPOKHM JIMYHO JMOO uepe3 IpeacTaBHTENs,
JISWCTBYIOILIETO HAa OCHOBAaHMM HOTApPHAJIbHO YJOCTOBEPEHHOW JOBEPEHHOCTH, B My3ell K YIOJHOMOYEHHOMY
MPE/ICTABUTEIIIO C MPUIOKEHHEM Ouera.

3.2.1. Tlo TpeGOBaHMIO MOCETHUTEIISI BEIAETCS PACIIMCKa B MMOJYYEHHH JJOKYMEHTOB C YKa3aHHUEM HX INEpeyHs, U
JaThl UX TTOJIydECHUS.



3.3. OcobOeHHOCTH BO3BpaTra OWJIETOB B Cllydae OTKa3a OT IIOCEIICHHS B CBS3M C JIOKYMEHTAJIHLHO
MOATBEPXKIEHHBIMU OOCTOSATEIILCTBAMH, CBA3aHHBIMU C OOJE3HBIO IMOCETHUTENsS] MO0 CMEPTHIO JIMNA, SBISBIIErOCS
WICHOM €T0 CEMbHU MJIH €T0 OJIM3KUM POJICTBEHHUKOM.

3.4. TloceTutens BIpaBe 0OpaTUTHCS C 3asBICHUEM B CBSI3W C 00Jie3HBIO B My3elt He mo3aHee 14 mgHel ¢ maTel
TIPOBEICHUS MEPONPUATH (IKCKYPCHH, KOHIIEpTa), Ha KOTOPOE ITOCeTUTeNeM ObLT IproOpeTeH Oner.

3.4.1. 3asBieHHE B CBA3U C OOJIC3HBIO MTOCETHUTENS ToaeTCsl B cB0OOIHOI opme. [loaua 3asiBeHns B CBSI3M C
00JIC3HBIO MTOCETUTENSI M BO3BpAT AECHEKHBIX CPEJICTB IO 3asBJICHHIO B CBSI3H C OOJIE3HBIO MOCETUTENS [IPOU3BOASATCS
IPY NIPEABSBICHUN TOKYMEHTA, YOCTOBEPSIIOLIETO JIMYHOCTD TIOCETUTEIS (€ro MPEACTaBUTEIs ).

3.4.2. Tlpu nonaue 3asiBJIECHUS B CBS3U C OOJIE3HBIO MOCETUTENS OCETUTEIh TAKXKE MPEOCTABISIET CIIEAYIOIHUE
JIOKYMEHTBI:

O  HEWCHOJIBb30BaHHBIN OMIIET HA MOCEIIEHHUE 3PEINIIIHOTO MEPOTIPHATHSL;

O  OpHUTHHAJ CIPABKH MEIUIMHCKOTO yUPEKICHUS WIN KOMHS JIMCTKA HETPYIOCIOCOOHOCTH.

3.4.3. B ncHp monydeHHS 3asBICHHUS B CBS3W C OOJE3HBIO IIOCETUTEINS YIOJHOMOYEHHBIH COTPYAHHUK IIO
TpeOOBaHMIO IOCETHUTENS BBIJAET PACHHCKY B IIOMYYCHHM 3asBICHHAS B CBS3M C OOJNE3HBIO MOCETUTENS H
MPE/ICTABICHHBIX IIOCETUTENEM JOKYMEHTOB C YKa3aHHEM HX MEPEUHs, ¥ AAThl UX MOTy9CHHUS.

3.5. [o 3asaBNEHNIO MOXKET OBITH MPUHATO OJTHO U3 CISAYIOMINX PEIICHHN:

® OCYIIECTBHUTH BO3BPAT JICHEKHBIX CPEJICTB MO 3asBJICHHIO B CBSI3H C OOJIC3HBIO MTOCETUTENS B CPOK HE MO3HEE
3 pabounx AHEH cO HS MMoJayuy 3asBICHUS;

® TIPOJUIUTH CPOK PACCMOTPEHUS 3asiBICHHS 10 7 pabO4MX JHEW CO JHS ero PerHCTpalMu NPy HEOOXOAUMOCTH
IMMPOBEPKU NOMJIMHHOCTHU TOKYMEHTOB 0o JOCTOBCPHOCTU CBCHCHHﬁ, COZCPIKAIUXCA B HUX.

B ciyuae HEyCTpaHHMBIX COMHEHHA B TIOJJUHHOCTH JOKYMEHTOB JIMOO JIOCTOBEPHOCTH CBEICHUM,
coliepXKaluxcsi B HUX, My3ell BIpaBe OTKa3aTh B BO3BpPATE JCHEKHBIX CPEJICTB 332 HEHCIOJIb30BAHHBIA OWIIET Ha
MEpOIIPUSTHE.

O mpHHATOM pEIIeHUH YIOJIHOMOYCHHBIH IpeAcTaBuTeNs My3est cooOIaeT oCeTUTEIIO.

3asBIeHUS B CBSI3M C OOJIE3HBIO IOCETHUTENS, IOJaHHBIE Oojee uyeM depe3 14 nmHEH mocie NpoBenCHHSA
MEpOIpUATHs (SKCKYPCHH, KOHIIEPTA), K PACCMOTPEHHIO HE IPUHUMAIOTCSI.

3.6. Ilocerntenr wumeeT TmpaBO OOpPaTHThCS C 3asiBICHHMEM O BO3BpaTe JEHEKHBIX CPEACTB 32
HEWCIIOJIb30BaHHBII OMIIET Ha MEpONpHsATHE (IKCKYpPCHIO, KOHIEPT) B CBSI3H CO CMEPTHIO POACTBEHHHKA JTHYHO JIHOO
Yyepe3 MpeCTaBUTENs], ACHCTBYIONIEr0 Ha OCHOBAaHUM HOTapUajbHO yJOCTOBEPEHHOU JIOBEPEHHOCTH, - He no3aHee 30
JIHEH ¢ 1aThl TPOBENICHUSI MEPONIPHATHS (IKCKYpPCHHU, KOHLIEPTA), HA KOTOPOE MOCETUTENEeM ObLIT IPHOOpETeH OMIIeT.

3.6.1. Bo3Bpar JieHEeXHBIX CPEICTB MO 3asBJICHUIO B CBS3U CO CMEPTHIO POACTBEHHHKA BO3MOXEH B CIIydae, eCiu
CMEpTh 4WIEHAa CEMbH IOCETUTENS WM ero OJM3KOTro POJICTBEHHHMKa HacTymnwia He Ooiee yem 3a 10 mHeil mo nartel
Havaljia MeponpUsATUs (IKCKYPCUH, KOHIIEPTA).

3.6.2. 3asBIIeHIE B CBSI3U CO CMEPTHIO POACTBEHHHKA MOJACTCS B CBOOOAHOM hopMe.

3.6.3. Ilpn nopmave 3asiBIEHMS B CBSI3M CO CMEPTHIO POJICTBEHHHKA IOCETHTENb IPEAOCTAaBISET CIEAYIOIINE
JIOKyMEHTBI:

*  3apeTHCTPUPOBAHHOE MEIUIMHCKOE CBHIETEILCTBO O CMEPTH (OPUI'MHAN WM KOMHS) MPH YCJIOBHH, YTO
CMEpPTh B COOTBETCTBHMHM C JOKyMEHTOM HacTynmia He Oosee dem 3a 10 gHel 1no JaThl Havana 3pENHIIHOTO
MEepOIpUATHS (IKCKYPCHH, KOHIIEPTA);

. JIOKYMEHTBI, IOJTBEPIKJAIOIINE CTEIICHb POACTBA (OPUTHHAI UM KOTIHSA).

3.6.4. B jmeHb NOyYeHUs 3asABJICHHUS B CBSI3U CO CMEPTHIO POJICTBCHHUKA COTPYAHUK My3est BbIIAaeT PACIIHCKY
B TMIOJIYYCHUHU 3adBJICHHUA B CBA3M CO CMEPTHIO POACTBCHHHUKA H MPCACTABJICHHBIX IOCETUTCIIEM JOKYMCHTOB C
YKa3aHHUEM HUX MEPEUHs, a TAKXKE OAaThl UX IMOJTYUYCHUSA.

3.6.5. o pe3ynbTaTam paccMOTpeHUs 3asBiaeHus] My3eeM MOKEeT ObITh MPUHATO OJTHO U3 CIEAYIOIMINUX PEIICHUN:

® OCYIIECTBUTH BO3BpPAT ACHEKHBIX CPEJCTB II0 3asBICHHUIO B CBSA3M CO CMEPTHIO POJCTBEHHHKA B CPOK HE
nozaHee 3 pabounx AHEH co AHS 1M0J1auy 3asBICHUS,;

® TIPOJUIMTH CPOK PACCMOTPEHHMS 3asiBICHHS 10 7 pabounx AHEH cO JIHS €ro PerucTpanuy Npu HeoOX0ANMOCTH
MPOBEPKH IOITMHHOCTH JIOKYMEHTOB JINOO JOCTOBEPHOCTH CBEICHHH, COJIEPXKAIIUXCS B HUX.

B  ciyyae HeycTpaHMMBIX COMHEHMH B MOMJIMHHOCTH JIOKYMEHTOB JIMOO IJOCTOBEPHOCTH CBEICHHH,
coJieprKalxcss B HUX, My3el BIIpaBe OTKa3aTb B BO3BpaTe JEHEKHBIX CPEACTB 3a HEHCIOIb30BaHHBIA OWIET Ha
3pEITUIIIHOE MEPOIIPHUSITHE.

3.6.5 3asgBiueHuUs B CBSA3M CO CMEPTHIO POICTBEHHMKA, ITOJaHHBIE Oojee ueM uepe3 30 mHeil mocie mpoBeaeHUs]
3PENHUIIHOTO MEPOIIPHUSITUS, K PACCMOTPEHHUIO HE IPUHUMAIOTCSI.

3.7. Bo Bcex ciyd4asx BO3Bpara OWJIETOB 3a4HMCIACHHE CHCIKHBIX CPEIACTB IO 3asBJICHUSAM IIOCETUTEIICH
OCYIIECTBIISIETCST Ha OAaHKOBCKYIO KapTy, C TIOMOIIBIO KOTOPOil MpOM3BOJMJIACH OIulaTa Ouiera, B CpPOKH,
YCTaHOBJICHHBIE IPAaBMWJIAMH IUIATE)XXHBIX CHCTEM, JINOO HEMOCPEICTBEHHO B Kacce My3ses winu B Oyxrantepun My3ses B
ciryyae IproOpeTeHns OuieTa 3a HATMYHBIH pacyer.

3.8. OcobeHHOCTH BO3BpaTa 3JIEKTPOHHBIX OMIIETOB.

3.8.1. 3asBIICHHE Ha BO3BpAT JCHEXKHBIX CPEICTB 3a 3JICKTPOHHBIC OMIICTHI HAIIPABISETCS MO AJICKTPOHHOM
1oYTe Ha OUIHATILHBIA callT My3est.
3.8.2. B 3asBieHun HE0OXOAMMO YyKa3aTh: (aMWIMIO, WMs, HOMEp OJICKTPOHHOro Owiera, aapec

3JIEKTPOHHON TOYTHI, TOCieaHne 4 MUQpbl HOMepa OAHKOBCKOW KapThl, ¢ KOTOPO# OBLI MPOU3BEACH IUIATEK, NATy
3aKasa, CyMMy 3aKa3a.

3.8.3. 3anpoc momkeH ObITh OTHpaBICH C ajgpeca DJIEKTPOHHOW MOYThI, YKA3aHHOIO IIOCETHTENIEM IpU
odpopmieHnn 3akasa.



3.8.4. IIpu mpuHITHHM 3apoca Ha BO3BpAT IUIATEXa HE MO3JHEe 4YeM 3a 3 JHs [0 JaThl MEPOIPHSTHS
(3KCKypcHH, KOHIIepTa) BO3BPAT IUIaTeXa Mpou3BoauTcs B pasmepe 100% cronmoctn.

3.8.5. Bo3sBpar marexa ocymiecTBisieTcs 32 BeCh 3aka3. YacTUUHBIN BO3BPAT HEBO3MOXKEH.

3.8.6. Heucnonp30BaHHbIii OWiIeT HE [gaeT mpaBa mocemicHus Mysess B JApPyroe BpeMs W [OHH, 3a
MCKITIOUYEHHEM CITy4aeB, KOTr/la Ha OCHOBAaHHUU OOpAICHHUS MOCETUTENsI 10 COrjacoBaHHI0O ¢ My3eeM U MpH HAINYUU
BO3MOXKHOCTH MU3MEHSETCS J]aTa MPOBEICHUS SKCKYPCHH.

3.8.7. BosBpaTr amekTpoHHOro OwieTa, 3aKa3aHHOTO W OIUIAYEHHOro Ha oduimanbHOM caiite Myses,
OCYIIECTBIISIETCS HA IJIATEXXHYIO KapTy, ¢ KOTOPOH Oblila MPOM3BEAEHa OIUIaTa OMJIETOB B MOPSAKE, PEAyCMOTPEHHOM
[lonb3oBaTenbCkuM — cornaimieHueM. /[l TModydeHHs JeHEXKHBIX CpeICTB HEOOXOJUMO 3allojHUTh 3asiBICHUE
YCTAHOBJICHHOTO 00pa3ua. 3asBieHHEe HEoOXOJMMO OTIPaBUTh C ajapeca J3JIEKTPOHHOW IOYTHI, YKa3aHHOTO IpH
o(hopMIIEHHH BIIEKTPOHHOTO OMIIeTa Ha AICKTPOHHBIH aapec usad_ba@mail.ru.

3.8.8. CepsucHslii cOop, B3UMaeMblii OMIETHBIMU areHTCTBaMH, KyphepCKUE YCIYTH 3a TOCTaBKY OmieTa, ecii
TaKOBbIC OKA3bIBAINCH, My3eeM He BO3MEIIAOTCS.

3.9. B cimygasx OTMEHBI MeponpusTHsA (PKCKYpCHH, KOHIIEpTa) 10 WHHUIMATHBE My3es CTOMMOCTB
BO3BPAIaEMBIX OMJIETOB BO3MEILAETCS IIOJHOCTBIO.
3.10. Bo Bcex cimyuasx Bo3BpaT OMIIETOB MPOM3BOJUTCS HA OCHOBAaHHUH 3asBICHUS.

4. Myseil uMeer mpaBo H3MeHATh HacTosAmue IIpaBuina B OJHOCTOPOHHEM MOpsAKE, pa3sMECTUB UX Ha
CIpaBOYHO-MH(POPMAIIMOHHBIX HOCUTENSIX B BecTHO0JIe My3es n Ha opunmanbHoM caiite My3est.

4.1. Hacrosmmii Ilopsimok Bo3Bpara OWIETOB MOXET OBbITH M3MEHEH, B TOM 4YHCJIE B Cilyyae HPHHSATHS
[paBurenscTBom Poccuiickoii denepaniy HOPMATUBHBIX aKTOB, PErIIaMEHTUPYIOMIMX NOPSIOK BO3BpaTa OMIIETOB.
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